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EMERGENCY PSYCHIATRIC SERVICES IN CHARLESTON

In the event of a psychiatric or medical emergency, | understand that | should:

e Call911

e (Gotothe nearest emergency room

e Call ortextthe 988 Suicide & Crisis Lifeline

e Call Mobile Crisis Access Phone Line: 833-364-2274

Local Inpatient Psychiatric Services:

MUSC Health Institute of Psychiatry
67 President Street

Charleston, SC 29425
843-792-9888

Palmetto Lowcountry Behavioral Health
2777 Speissegger Drive

North Charleston, SC 29405
843-747-5830

TURNWELL OF CHARLESTON EMERGENCY SERVICES POLICY

Turnwell Mental Health is an outpatient psychiatric clinic. Services are intended for non-emergency mental
health care, including evaluation, diagnosis, and treatment on a scheduled basis.

e Turnwell Mental Health does NOT provide emergency services
e Turnwell Mental Health does NOT provide crisis intervention or crisis management
e Turnwell Mental Health is not staffed or equipped for immediate psychiatric emergencies

If you are a patient and experience an urgent (but non-emergent) issue, you may contact the clinic. The clinic
will make reasonable efforts to accommodate urgent needs, typically within 1-3 business days.

If your symptoms worsen, become unsafe, or require immediate attention, you will need to seek care from
appropriate emergency resources rather than relying on this clinic.



